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General Recycling Questions

Q: Why should | recycle my computer hardware and peripherals?
A: Computer hardware and peripherals should be recycled for two primary reasons:

e The materials in the products can be reused in the production of new products, minimizing the amount of material
that goes into landfills and the need for raw materials.

e Some of the component materials must be disposed of or reused in a specific manner to protect the environment.

Q: | just purchased a new Motion computer and I'd like to recycle the packaging. What should | do?

A: If your packaging is not curbside recyclable, you may visit Earth911 to find a nearby location to recycle your packaging.

Q: What do | do about the data on my hard drive?

A: All data will be sanitized from hard drives in accordance with DOD standards. Motion recommends you remove all data
from the hard drive before recycling your tablet PC with the exception of the operating system. You are responsible for all
confidential data that may be stored on the products. Before you recycle a product, you are responsible for:

e Deleting the data on the hard-disk drives and any other storage devices in the products
e Backing up or transferring any data prior to deletion
e Removing any removable media, such as diskettes, CDs or PC cards.

You may also use data erasing software to protect your identity and remove files.
For free data destruction, you can go to: http://www.diskwipe.org/
Note: Motion does not accept liability for lost or confidential data or any software.

Q: Do | get any kind of receipt confirming my hard drive was destroyed?
A: Not through our At-Home Pickup.

Q: Does my state have an electronics waste recycling law?
A: Maybe. Many states have passed legislation (http://www.electronicstakeback.com/wp-
content/uploads/States Summary 2010) regarding e-waste.

Q: Can you tell me more about the California State Environmental Fee?

A: The State of California passed legislation instituting that a mandatory State Environmental Fee be collected for certain
electronic products shipped directly from Dell to California. This law, referred to as the Electronic Waste Recycling Act of
2003, requires manufacturers to collect a fee for these electronic devices sold into the State of California, excluding sales
to resellers
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Q: Are products shipped to other countries for recycling?
A: No, e-waste is not exported to developing countries.

Q: Does Motion provide recycling services outside the United States?
A: No.

Q: My question isn't listed — who can | contact?

A: Send us an email

Questions on Recycling Costs

Q: Is there any cost to me for shipping or recycling Motion products?
A: There are very few costs — if any — associated with our recycling programs:

e At-Home Pickup — None.
e Goodwill Reconnect — None.
e Call2Recycle — None (batteries only).

Q: Does Motion provide cash back for systems in good condition?
A: No

Q: Will | receive any kind of receipt of donation from Motion for tax purposes?

A: You may receive donation receipts for tax purposes through the Reconnect partnership with Goodwill. Receipts are
provided by the charitable organization.

Questions About Acceptable Products

Q: What is the list of acceptable products Motion will recycle?

A: Dell's recycling programs accepts common computer equipment, such as:
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e Tablet PCs

¢ Docking Stations
o Keyboards

e Mice

e C(Cases

Q: How do | recycle Tablet PC batteries?
A: For recycling batteries, go to www.callZrecycle.org/ and type in your zip code. This website will tell you the nearest
location for dropping off your batteries.

Q: Do you also accept non-Motion branded products for recycling?
A: Yes. Motion’s recycling programs accept all Motion-branded electronic products (as tablets, docks, cases, keyboards

and mice) and some of our programs accept non-Motion products as well.

e At-Home Pickup
e Goodwill Reconnect

e Call2Recycle (batteries only)

Q: Does my product need to be in working order to recycle?

A: Motion recycling programs will accept products in any condition, including non-working equipment.

Questions about Goodwill Reconnect

How does it work?
The process is simple:

e Make sure Goodwill Reconnect accepts your item.
e Take your computer equipment, any brand, to a participating Goodwill.

e Simply drop off your equipment. Items will be evaluated and either recycled or resold through Goodwill stores.

What happens to the equipment?
Goodwill employees determine if an item is able to be resold or should be recycled. If it is still useable, Goodwill will

refurbish the item and sell it through their stores.

If the item should be recycled, it will go through a recycling process. Systems will be broken down into individual parts and
disposed of in an environmentally responsible manner. Data and hard drives will also be destroyed.
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What happens to my data?

All data will be sanitized from hard drives in accordance with DOD standards. Motion recommends you remove all data
from the hard drive before recycling your tablet PC with the exception of the operating system. You are responsible for all
confidential data that may be stored on the products. Before you recycle a product, you are responsible for:

o Deleting the data on the hard-disk drives and any other storage devices in the products
e Backing up or transferring any data prior to deletion
¢ Removing any removable media, such as diskettes, CDs or PC cards.

You may also use data erasing software to protect your identity and remove files.
For free data destruction, you can go to: http://www.diskwipe.org/
Note: Motion does not accept liability for lost or confidential data or any software.

How is Goodwill Reconnect different than other recycling options?

Goodwill Reconnect is unique because:

o |It'sfree

e It creates jobs

e By partnering with Goodwill, they’ve been able to create over 2,200 locations for you to recycle your e-waste in
North America

e Youritem may qualify as a charitable donation

What items do you accept? What condition?

Reconnect accepts these items, in any condition:

e Monitors

o Desktops

e Laptops

e Tablet PCs
e Printers

e Scanners

e Hard drives (internal or external)
e Keyboards

e Mice

e Speakers

e Cords and cables
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e Ink and toner cartridges

e Webcams

e Printers

o Software (please include the license key)
o Microsoft® Xbox systems and peripherals
e Microsoft Zune systems and peripherals

Questions about At-Home Pickup

Q: How do | ship my product(s) to Motion?
A: Please follow these steps:

Customer contacts Motion Customer Care at 866-622-7340 with recycling request.

Motion will initiate equipment pickup.

The customer may return 1-9 pieces per request.

A box and label will be sent to the Motion customer.

All asset tags will be removed and destroyed.

All data will be sanitized from hard drives in accordance with DOD standards.

Systems that are functional and complete will be resold and reused.

Nonfunctional systems and parts will be properly recycled in an environmentally safe manner in accordance with
the company’s “Zero Landfill” policy.

©NOoOORAON =

Q: Does Motion provide packaging materials?
A: Yes

Q: Is it OK to put more than one item in a box?

A: Yes. You can put multiple items in a box as long as the weight of the box doesn’t exceed 150 Ibs, and the maximum
dimension for U.S. domestic packages is 108 inches in length or 165 inches in length plus girth. Girth is defined as two
times the width plus two times the height (2xW + 2xH).

Q: Is there a limit to how many items | can send in?
A: The customer may return 1-9 pieces per request.

Q: What is the maximum shippable box size and weight?
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A: The weight may not exceed 150 Ibs, and the maximum dimension for U.S. domestic packages is 108 inches in length

or 165 inches in length plus girth. Girth is defined as two times the width plus two times the height (2xW + 2xH).

Questions About Shipping

Q: How do | ship my product(s) to Motion?
A: For U.S. products only, please call 866-622-7340

Q: Does Motion provide packaging materials?
A: Yes, Motion does provide packing materials.

Q: Is it OK to put more than one item in a box?
A: Yes. You can put multiple items in a box as long as the weight of the box doesn’t exceed 150 Ibs, and the maximum
dimension for U.S. domestic packages is 108 inches in length or 165 inches in length plus girth. Girth is defined as two

times the width plus two times the height (2xW + 2xH).

Q: Is there a limit to how many items | can send in?

A: The customer may return 1-9 pieces per request.

Q: What is the maximum shippable box size and weight?
A: The weight may not exceed 150 Ibs, and the maximum dimension for U.S. domestic packages is 108 inches in length
or 165 inches in length plus girth. Girth is defined as two times the width plus two times the height (2xW + 2xH).

8601 RR 2222 e Building Il e Austin, Texas 78730 e 512-637-1100 (main) e 512-637-1199 (fax)
www.MotionComputing.com



	General Recycling Questions
	Questions on Recycling Costs
	Questions About Acceptable Products
	Questions about Goodwill Reconnect  How does it work? The process is simple:
	Questions about At-Home Pickup
	Questions About Shipping


<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



